
ITSM Add-on „innomea.
Asset Bulk Data Acquisition„

The ITSM add-on extends the standard single asset cap-
ture by a wizard-supported mass data capture, including
all owner information, global information and commerci-
al details.

The standard only offers the functionality to capture assets
individually in the system with the respective owner informa-
tion, global information and commercial details. This single
entry takes a lot of time and increases the possible error rate
during the entry process.
The add-on, on the other hand, enables fast, automated and
simple mass data capture without database knowledge. Ow-
ner information as well as global information need to be defi-
ned only once. The same applies to commercial information.
Thus, any number of assets with identical owner information,
global information and commercial information, in addition to
their specific characteristics such as name, serial number, etc.,
can be entered in a time-saving and consistent manner.
In addition, it is possible to create templates with predefined
assistant data. With these templates, the standard asset in-
ventory is done in a few clicks.
And by using "dummy" assets, the stockpile of assets can be
replenished before the real asset is picked up.

The following can be captured via the add-on:
• Owner information such as location, cost center and

organizational unit
• Global information such as device type, status, inventory item,

management type and domain
• Commercial information such as purchase order number and

date, vendor, delivery note number, delivery date, invoice
number, and warranty end date

• Asset information such as asset name, serial number,
inventory number, MAC address and optionally the barcode

Technical requirements:
• Matrix42 Enterprise Service Management

(the versions supported in the standard)
• Microsoft SQL Server 2016
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The innomea ITSM Add-ons are useful extensions to the
Matrix42 Service Management Products. These extensi-
ons are based on practical requirements of our customers
or our employees. These Add-ons support your employees
in their work with the Matrix42 products.

innomea ITSM Add-ons - Quick Overview:
• innomea.Absence Assistant
• innomea.AD Catalogue Management
• innomea.Asset Bulk Data Acquisition
• innomea.Auto CMDB
• innomea.Catalogue Warehouse Management
• innomea.CIP
• innomea.Dynamic Reports
• innomea.Easy Workflow Creator
• innomea.Enterprise Queue Management Extended
• innomea.EU-GDPR General Data Protection Regulation
• innomea.Expert Search
• innomea.Human Ressources Onboarding
• innomea.Mail Journal Selection
• innomea.MobileIron Connector
• innomea.Monitoring Connector
• innomea.Multi - Tenancy Service Desk
• innomea.Projekt Planner
• innomea.RACI Dynamic Approval Workflow
• innomea.Service Desk Escalation Management
• innomea.Service Desk Represention Rule
• innomea.Service Price Recalculation
• innomea.Unknown Ticket Creator
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